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Vivimos en una época de oportunidad sin precedentes: si se tiene ambicion e
inteligencia, se puede llegar a la cima de la profesiéon escogida, sin importar
dénde se comenzé.

Pero con la oportunidad viene la responsabilidad. Las empresas de
hoy no estan gestionando las carreras de sus empleados; los trabajadores
del conocimiento deben, en la practica, ser sus propios CEO. Depende de
cada uno abrirse un lugar, saber cudndo cambiar de rumbo y mantenerse
comprometido y productivo durante una vida laboral que podria abarcar unos
50 anos. Para hacer todo esto bien, se debe cultivar una profunda comprension
de si mismo; no sélo de cudles son sus fortalezas y debilidades, sino también
de c6mo se aprende, c6mo se trabaja con otros, cuales son los propios valores
y dénde se puede hacer la mayor contribucién. Porque sélo cuando se opera a

partir de fortalezas se puede alcanzar la verdadera excelencia.

'ESTIONARSE A SO

POR OETER &

%L IXITO EN LA
ECONOMOA DEL
CONOCIMIENTO

$RUCKER

os grandes ejemplos YZ ad\gd Zfj,add hdc WjZcVh! n Vjc Vht hdc t
]1"hidg”V ,jc CVedaZzZ«<c! jc 9V KhXZlfjjckdXVe fjZz aVh fjz VX~
BdoVgi, h"ZbegZ hZ J]Vc \ZhN*chc™¢YAbW Y §\d! jcV eZghdcV h<a
brhbdh# :hd! Zc \gVc bZYAYWZ2hZIbeRSNFGhZ V eVgitg YZ [dgiV.
adh JVXZ \gVcYZh Z_Zbeadhctt Zj@ZMg oW \El\ggl hj YZhZBeZSd Zc
hdc gVgVh ZmXZeX~dczZh! iY¥ YEZjWalZjiK[AlcbZcdh Zc Va\d fj.
hjh iVazZcidh n gZVa*roVX"deghYYAWZ dZc ad VWhdajid#
h~YZgVce [jZgV YZ adh atb?izé X leW Y@ &aM4ehidg”V! aVh eZc

LLEGA A QUIENES3S"SIbvev xdggrzciz# =dnizavwoved¥ ¥V ZXZh AYVY YZ Xdcd>
CONOCEN A SO MYfg&ggj h! AcXajhd adh biXado Yhi#VXcdhleZghdcV cVXtV Zc
d

fjZ VegzZcYZd VXVZbinded/cV atczZV YZ igVWV_d/

SUS FORTALEZASdhSYYSdigdh brhbdh# 1ZegabidezhiZed iVbWA, ¢ hZgtV XVb

YZg V YZhVggdaaVgadh]eddg KXZZjciWgiZzhVcd hZgtV aV

VeqgZ
VALORES Y CQMQQ&(& # 1ZcYgZbdh fjZ h ijygdBEhVadif n Vht hjXZh~kVbZci
DESEMPExXxAN M Ej(tg\f:\i edYVbdh JVXZg aV bNMmdaVXd&cighirZcZ deX~rdcZh# CZX

WjX~"<c# N iZcYgzZbdh fjZ eXdod/XZ&KZgZzhigVh [dgiVaZoVh e\
bZciVvabzZcizZz VazgiV n Xdbe&dgfld zZiH¥ghhigd hrird#
YjgVciZ jcV kAYV avVWdgVa XY s&X\SddtNcZgV YZ YZhXjWg
ad fjZ h"\cr"AXV hVWZg X<pdighivXgpondzZh bZY~ VciZ 'Za Vc{a’
XVbWAMrVg Za igvVWV_d fjz 1WAV Eh# 8VYV kZo fjZ jhiZY idbV j
; X~h~cc d jeV VXX7A<c XaVkZ! ZhXg
z#UELES SON MIS FQRIALEZ &Sggrg{# Cjzkz d &'
AV bVndgtV YZ aVh eZghdcVWhhXig/HZy BV Wdhbge¥gZ adh gZhjaivy
fj, hdc WjZcVh# Edg ad \ZcXg¥¢ahphZ ZhigZXiVi*kVh# =Z egVXi’
kdXVc# 8dc bVndg [gZX|jZcXd\WVdYhdV Wz &c<« '% VSdh! n XVYV

8dengM]Pb%* =VgkVgY 7jh~"cZhh HX]dda EjWa”h]”rc\ 8dgedgVirdc# 6aa g~\]ih gZhZgkZY# ldYdh adh YZgZX]dh gzt
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ad ]V\d bZ hdgegZcYd# :d Vc{aygXxagdZY[ZEXjWgV Y<«cYZ hbVogdh\X¥XdKdVeVgVy adh dW_Zidh
YWVX® bZ bdhig«! edg Z_ZbeadanXeWaVZhi{ egdkdXVecYd¥dh#cddgvbdYVazh ;XdhVh h”be
b~ \gVc hdgegzhV,! fjZ edhZXd\Vc&VEdhroVciZ! n hje,gZa\ziX g b&/ddg YYhdg» n °\gV XAV h»! h)
egZch”«cc "cijnir"kV YZ aV \BEghdo¥dhX¥heZX"VabZcizZz W§jZ aad/ heXdezghdcecV d egZ\jciVg
hzVc ~c\Zc”r"Zgdh! XdciVYdg¥gVvd ZokeZhgMX” "V Zc jc {§ZyVbBaé¢d¥hegZgbniZc fjZz Ydh eZghd
YdgZh YZ bzZgXVYd# IVbW" X WL Zdhigdcd X *b”rZcid Zc WWYVEc{g¥MWhdnV hzZV fjZ hz V\gV
fiZ gZVabZciZ cd h~cidcModXydZ adjz \&Vv ~ciZa*\ZcX" "V EBghbdrjihrijedZar\ZciZh! n ZheZzZX
cZgVa~hivVh# YZa hVWZg# Adh ~c\Zc~rZgdh kZ egh bzgZa*RZaliZh! bjX]Vh kzZX

ra Vc{a®h™h YZ [ZZYWVXedoy ZIZlza&/aYtdN i*ZcYZc V Zcg\jaa¥XZg 2 Za Vc{a”h”~h bjzZhi
cjZkd# ;jZ "ckZciVYd Zc Va\sXDcWZdidWZg cVYV hdWgZWagWaas/£ghdgVIE _d YZ Va\jrZc |
YZa h™\ad &) edg jc iZ<ad\d razZcih{décidj2aadh hZgzZh JfbVvcdhgVWdkZ¥ZiVc egdcid Xdbd hZ g.
bZciZz YZhXdcdX”Yd n gZXdbWhi*WhhWZhdgYZcVYdh eVaV XaddeXgeX"«<c YZ digdh! egdWwW\
Vji<ccdbVbZciz! jcdh &*% VSdh YZhej,h!

edg ?jve 8Vakrcd Z >\cvXn@AY@E édfli‘fL\VLTA MUCHA MES ENERGOA Y T

XVYV jcd YZ adh XjVazZh ad ““cXdgedg« V
eg{Xi*XV YZ hjh hz\jrYdgzh® &5 X! le INCOMPETENCIA A LA MEDI!
iZcVo [dXd Zc Za YZhZbeZS Z h
ivydh fjz zhiz 1{w~id engjezAﬁéaRXpEL DESEMPExO DE PRIMERA
edg fj, avVh ~chi®ijX~dczZh fjZ Zhidh Ydh
]JdbWgZh [jcYVgdc! aV MaZhBXcK akre2ehngma# :c XdeigVEcAiNadgbVelgaiVv YZ XdgiZzhtV! Zh
aV dgYZc _Zhj*iV! aaz\VJddahNYddWvaXy YiZz gZXjghdh ]jpWaidh Yhig Dadzcv aZ h#
gdeV Zc bZcdh YZ (% VSdh# VXiVghZ YZ hj M\cdgVcXAV Z8dbedyWy a4y ZYneZXiVirkVh Xd
EgVXi*XVYd Xdch”hizZcizb@zhZci¥hid Zc b,idYdh XjVdijaWi¥kthiZoW",¢c hzSvaV fj, cd h
h"beazZ b,idYd aZ bdhigVg{\¥YaZ¥VIWMIEYgd Zcdg\jaaZXZIphZZY& 19 dicidZcZbdh jc'V \gVec
jc i"Zbed WVhiVciZz WgZkzZigWxMRZahydjhidY ZhigjXirkd#¥BWwdXYgz{yX¥jk Zc aVvh fjZz cd edl
V igZh VSdh! YccYZ gVY"XYeghatvHdlgiWaa2*YVYZh n XdctX*briXadhidjd [VWAarYVY n Y
oVhO n Zhid Zh ad b{h "bedX¥bZVfjVgV bViZg*Varo¥gXdadgdW¥WZZ fjZ aaZ\jZbdh h~
YZWZ hVWZg# :a b,idYd aZhhhHdgpgh'gaZp,Vh# hzg bzy~dXgzh# :c ZzhVvh {gZVh jc
Zhi{ ]VX~ZcYd d YZ_VcYd YZhVXApBZZciZ ZhZcX~Va Xdgh&\Zhelph Va jc igVWV_VYdg
ad eg”"kV YZ adh eaZcdh WBVAAXNdWYAhHjAVh XdhVh ¥ZbprazZid |wX¥ZYZWZgtV VXZeiVg
[dgiVaZoVh# AZ bdhigVg{ YdcYZ_Mi¥X J&/XZg fjZ ~"c] "W ZXVIg\ @R X ¥ XergdmZXidh# Jcd YZWZ¢
Zh eVgirXjaVgbZciZ XdbeziZzhzZ# eNdSadig:hidh [{W"idh dgebW¥¢bREtiZh[jZgod edh*WazZ Zc
cai“bd! aZ bdhigVg{ Y«cYZ cMe¥dgBEXZJflg Zc Za [ZZYWVX{GZEtgYZ Zb¥ad! XdbeZiZcX "V# =
iVaZoVh n cd ejZYZ YZhZbejzSeaghcZAXVYdg edYgtV YZhX{WgbdhfjZclzig\tV n igVWV_d eV
KVgAVh "bea”XVX~rdcZh eV@gbah X ¥avae A [gVXVhVc edgMpZ Ych¥ZhaV ~cXdbeZiZcX AV \
YZg~kVc YZa Vc{a"h”h YZ [PZYINVY X\ BdZeigd# 8dbd iVXig'Pty dYgMBE eVgV eVhVg YZa YZhZ
bZgd n b{h “bedgiVciZ/ Xdc¥zZdpadh¥hZztNg~raaVciZh! XgZgNhZgaNN a¥YZX¥mXZaZcX "V# N h
hjh [dgiVaZoVh# H”i+ZhZ YdbYZkZbVihdpdy BAalZ# EZgd adWhH¥MdgZyh YZ aVh eZghdcVh | h
oVh ejZYVc egdYjX~g gZhjaitjgdBE# bdciVSVhO aVh ~YZYW[ZbY¥GEXNV o dg\VcroVX~AdcZh, h
HZ\jcYd! igVWV _Z Zc bZ_dyvVgYEjrafddgWjaY<oZgh YZWZgV& ZecgXi\kZgg#g V adh ~cXdbe
aZoVh# :a Vc{a”h”h g{e”"YVbhi?Z exVedAiXVG4fg iZcYg{ ¥ WEYZdXgdgh# AV ZcZg\tV! adh
Y«cYZ cZXZh?iV bZ_dgVg hjZ] ZWNgVYW\W Zch cd hZ YZir"ZaZiXdWed dr BWZgtVe ~g! edg Za >
d VYfjrg~rg digVh cjZkVh#"IVEiMWeaZiX aheaVc# 9ZWZ' ZoXE&kigyid g 2FlythdcVh XdbeéZiZcizh
igVg{ aVh WgzZX]Vh Zc hj XdeMXFpZ adi & _&@WXhiZc n ZmeaXRX{gdhadzZVYZa&\ble#Z Sd ZhiZzaVg#
fiZ cdgbVabZciZ ejZzYZc hdadXWlx Woh\ZétiVgad n XVbW~rVgad V bzZzY” YV
Adh bVizb{i*Xdh cVXZc! éZgizZiddbdez Zc eg{Xi*xv# NZARSNEF ME DESEMPEXO
YZc VegZcYZg igih\dcdbZigtVYEWZ YZX~AY"g Xj{cYd YZ_ Vg eZgZb¥jahiZb ZciZ edXVh eZg
Za eaVc# hVWZc X<bd ad\gVc ]VXZg aVh
Peter E. Drucker Zh BVg"Z GVc ~c 8aWwgrhhbd i"Zbed! Za [ZZYWNX X kZ'a¥Y{bVndgtV YZ cdhdi
Egd[Zhhdg YZ 8"ZcX"Vh HdXA*VZeaZBgd WHYZWVZZh jcV [VahVINVZ P YWaEE#fjZ Y~ hi~rciVh e:
bZci :b,g”id Zc 8aVgZbdciAdbgWHj¥YVAZh hdc Za VXZAiZg¥jW\AXYcnZh¥zZYZhZbeZSVe YZ
JcrkZgh™in! Zc 8aVgZbdci! §agdoedNo X # :h jeV'a2h"YZgAYiZ¥i9ZbVhAVYVh"eZghdc)
VgitXjad Zh jc ZmigVvVBNAW gWaadW §j Ydh XjZgedh Zc_WekYD&/idZgVh fjZ cd aZh hdc e
\ZbZci 8]VaazZc\zZh [dg i]Z '&ha ZtdMigh Zc XdciVXid! \ZcZ gZkd[@g{ XM &X# bZciZ \VgVcitoV
=VgeZg8daa’~ch! &... # thid Zh M\jVabzZciz X~Zgid eVgVzhelr Sd#y VgV adh igVWV _V

) IVgkVgY Wjh~rcZhh gZkAZI
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XdcdX” b"rZcid! aV egZ\jciV °28«<bd fjz ZgV jc azXidg n cd jc VjY”
YZhzZbezZSd4» edYgtV hzg ~cXajhd b{h 8jvecYd ZgV 8dbVcYVciZ HjegZbd
"bedgiVciz fjz °28j{azZzh hdedXhh [WgWZc h” fjrZgV fj'Z ZjgdleNichalZ XidjYVciZh hZ VhzZ\jgV
iVazoVh4» gZh n VjY~idgZh n fjZ aVh gZgK¥&Wh eggZdYciV YZ aV egZchV

6a M\jVa fjZ cjZzhigVh [dyikZboNde ¥VjZWdh# BZcdh Vjc ByXDhZao W XY{ae&dg ZhXg”id Va bZc
igV [dgbV YZ YZhZbeZSVgcdVIh\dgt™ W #e ZgiZcZXZc# ERgdV WalijzhhyZ XdbZcoVyg aV Xd
jc Vhjcid YZ eZghdcVarYVYZ_NVWeazhh gV g{c Xj{c YVVH NjZ¥@cXZh :~hZc]dlZg Zhi
i"<c YZ cVX~b"NZcid d YZ XgMZogp ¥ had XNedghe XAV # XdbeazZid Xdcigda# 8jVcYd aaZz\
Zh fjz aV eZghdcVa”rYVY hz Bd¥kWY dj®]d\]i :*hZcldlZgegZgVYZcX" V! hjXZY"~c V Ydh V,
VcizZh fjZ jcV eZghdcV Zbe"EXZVEYIY¢MVHjegZbd YZ aVoVEZageVh# GddhzkzZai n =Vggn |
_Vg#XNZhZ YZhZbeZSV jcV ¥ZYW¥W¥W Zc :jgdeV! ZgV Za6pWkd "Wy WEVaVfjZ ZgVe 'VjY idg:
Zhi{ YZiZgb~cVYd! iVja pedbegfchV# Hjh Xdc[ZgZcX Vh gZieWAchY ZgWh Xdc[ZgZcX”AVh °
eZghdcV Zh WjZcV d bVdaV [AMbfdhWhiZegbg* hj Zhitad/ Za XhedgV{ec ZVhmZc:"hZc]dlZg iVa kZo
cVYd# AV [dgbV YZ YZhZbeYXdYghtzdejgYWV jc Ydbrcrd fgAVEZMAWWYG IV XZg ad fjZ "hjh Ydh
bdYMAXVghZ aZkzZbZciz! ¢Zgd\Zafg@ydeg@djciV fjZ hZz azZXPhdog\Zhn]Z9M Ve ]ZX]d# 8dbd gz
WVWaZzZ fjZ XVbW"Z edg XdR¥&&Xid!YZ XZhKg W~"g jcV hejpZhiX jXhe & fjrZgV aVh egZz
iVbZcizZz cd Xdc [VX*ar"YVY#FgtjoM edlaaMhXV Zc Ydh' d Y@Zadlg\ezgh dvahivh# N :~hzc]dl
eZghdcVh dWitrZcZc gZhjaiXVYdiZ VX VoeYZIXKVWazZbZciz Xdd\epZKWhdt ZmigZbd YZ jc cd V)
VfjZzaad Zc ad fjZ hdc WjZc¥hoiWBuh, & Zhej,h! adh B hb@h\pZdgh d¥*chh b{h iVgYZ! AncYd
dWirZcZc gZhjaivVYdh igVWIiWhVigXdadr ZVEMHN c VYb gV YdchalcVEZ\hagggZ hj egZhrYZcec X" V! .
bVczZgVh Zc fjz bZ_dg hzZ YEhebeizSVdwc]ldlZg Xdc [gVeXd YXhYedg cd hVWZg fjZ ZgV j
Jcdh edXdh gVh\dh YZ eZgHhdcViZ"YWNWVEAYZ fjZ cjcXV iXideti 2hji\eWXYZXZhdg! ?d]Jc @Zcc.
bjczh hjZzaZc YZiZgb~cVg XalWdh g 2XicivVh n fjZ Zc XVbWed X Xk&¥yVviWv ]VW TV gZjecrYd jc
ZbeZSV jcV eZghdcV# AciZgbfrcVWazZbZciz hdwWgz WigVehaXdhd/ WHZ NZhXg~ridgZh Xdbd
ad grY~rXjaroVWVce XdchiVcizbaziz! ediyzXpg{cYdhz YZ fjz az

z30Y UN LECTOR O d&NMVAYDETORIbY ~c\a,h WdZ gZeefZidWhYZ Y AhXji®g hjh bz
AV eg”bzZgV XdhV fjZ YZWZcKY¥MGgcrhh M Vcir\gVbVi*XKWae¥bdZciZz# ?d]chdc bVcijkd V .
jhizY Zh jc azXidg d jc VjYMMug#]B|Ag VeVgZciZbZciZe@dythd/eWhVZc hj hiV[[! n Zaadh h

ZcZg'dws
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ZhXg~ "WArZcYd# 6a eVgZXZadha\jdjgXVWAL! hZ YAXZ “fjZ PaWgV¥W gZephtdcVh igVWV _Vec
iZcYN< jeV eVaVWgV YZ ad KZYZh RXg*WeldVad ZhXg "Wd "XOEY WWOBGe¥re'VYdh# :a \ZcZgVa
EZgd Xdbd hZcvyYdg! ?d]chdad]0&kPY ch’Z¥djc *“chiVcizZz# HVadcddtad\g¥c ],gdZ bra”ivg Zhi
ZmXZaZciZ0 n Zh fjZ adHh Xpc WX Z2gvd! YEXV ad dak*"WdZohad YZcedv HZ\jcYV <jZggV Bji
cZc fjZ hzZg! edg ZcX*"bV"YZjzdXdakRZy 'V brgVgad»# 6a\gdVhceZghdZ&¥hciZ Z_Zbead# EVil
idgZh# VegZcYZc ]VX"ZcYd# DigVhZdehZcWgcXdbVcYVciZ YZ igdeVlt
EdXdh VjY~ridgZh ejzYzZt K ]XdYH®EGIY ht b hbVh [VWeaWig# EZgd XjVcYd ad egdejh™Z
Ydh d XdckZgi*ghZ Zaadh b2"hBdh8zZb dgXiddaZdtoXd! fjZ XpcK\geY«d ~cYZeZcY"ZciZ! Za \Z
XdbezZiZcizh! n kA"XZkZghV#jrabZj¥*dKg ZjZ2Z\d X d [Vb"axZg @& BWgh]Vaa! Z[Z YZa ZhiV’
igViZ YZ hZg jcd XdggZg{! edgZhd afevidhg aVZ hj hzZzXidg! ng¥gjcW WX aZh\ZlkciZz Za BZ_dg h:
brhbV hjzZgizZ fjZ AncYdc ?'d]ezdadideNzc fjZ VegZcYZc [VWeaWedd #YIZceXghdcVh Zc aV ]7hi
igVh fjZ Za azXidg fjzZ "ciZcaX Xt NhWgdgY Z gZjc”rg V id¥wd I, 2ffMead °EViidc Zh Za bZ_d¢
hj[g"g{ Za YZhitcd YZ 9IM\]ihjeZgidyzg# hj dAX" cV jeVYKRZV edigjEZZa Z_,gX"id ZhivYdjc
Cd hZ YZhZbeZSVg{c c” ad\pWg{\ oVajZ#d ]VWaVgazZh YjoMdiZ ]YdagdYjX~rYd! eZgd hZgtV

igZh ]JdgVh# EaVciZVWV "iZXdb VEaAVCX Z d# V

z#@MO APRENDO Ydh Xdc edati®XVh n YZ[ZcY BWA\ijgath Yeéad@ic Vh igVWV_Ve
Ad hzZ\jcYd fjZ ]Vn fjZ hVWZly exdd\ ¥ ZdcZh hdWgzZ XVYXdpod# " "QVYM &R o Z jc Zfj*ed# Dig
X<bd jcd hZ YZhZbeZSV Zhh@atXeMWAMV XdbZciVgrdh d WyZW\ciWvEZ VdgjthdaVh# 6a\jcVh hd
X<bd hZ VegZcYZ# 6 bjX]dWh\@¥cWYZchh0O h”beazZbZciZ cXX&ZhVabW&eidcWaZcidhVh Xdbd X
ZhXg”nidgzZzh ,L~chidc 8]jgXWj¥a ZeK hkaaVgV ZhXjX]Vghiz b/Z bitlddZ2h®ddigVh hdc hZcX”ac

jc Z_Zbead, aZh kV bVa ZdVAdaXd#&zZ&hd#VegZcYTV# N oNdbh&Zizhcij£h Xdbd bZcidgzZh#
InZcYZc V gZXdgYVg hjh VSAhhY ZWAhX MZcd ¥ ZmigZbd! ZaDVgd ZecgZ\g&/iVZX gjX~Va Zh/ °2Eg
Xdbd jcV idgijgV# EZgd edXaW "VYZihjha ]VWaV cd Zh ZgzZdjeN\scYHARhXddbd idbvYdg YZ Y ZX
XdbeVSZgdh YZ Xjghd i“ZcZc BhizitbhédhbahjVa# Adh VWd\\KYdh &MZhdgd»# Jc \gVc cebZ
gZXjZgYd# IVa kZo cd ]VnW¥/ NZ[gmYdhdh VegZcYZce¥Zghadt \bHhtbad/ YZhZbeZSVce bZ dg
bjX]d YZa Xdaz\~d! eZgd"ad[egl\g! fya idjVa fjZ bjX]dh W NKZKdZm! eZgd cd ejZYZc ida.
edgiVgdc [jZ Za VWjgg"b"™"Zodd#VAW Zm &fa” XVg\V n aV egZh”«c YZ tdbVg jc
XVX~*«c Zh fjZ adh ZhXg”"idgZ8Z Xd¥dhgawdvZazZbZcidh "MedgiWcijZhWjZc cebZgd YZ digVl|
hdcVh! Zc XdcigVhizZ! ¢cZXZh”iVc

.0 TRATE DE CAMBIARSE A SO MIEHO" B8 FRPROEABTY
QUE TENGA IXITO 4RABAJE PARAYMEIRRARL LA tEOWR M 2

92X]d hzZV YZ eVhd! ,hiV Zh jcV
X
QUE SE DESEMPEXA edg aV XjVa Za cebZgd Y'dh Zc jc

choVX~cc bjX]Vh kZXZh [gVXVhV
cd VegZcYZc ZhXjX]VecYd WZaZwWjcdldicd X "b~rZcid! XdIZheg@gdhdkdYd V aV edh”X”"<«c c*bZ
6egZcYZc ZhXg "W~rZcYd# NX<¥dblzadbgZdYZ Zh Za b{ha{P{ma & ejXhid gzZfj*ZgZ jc idbV
aZ\~dh cd aZh eZghb”"iZc Ve§j2g¥Ygs ch¥ aZ egZ\jcidYNZ aVZXZbrdczZh# Adh WjZcdh id
[dgbV! dWirZcZc bVaVh cdi¥h@bd VegZcYZ4»! aV bVndgd W XX¥thXdZcZh hjZaZc edcZg V
:c idYVh eVgiZh aVh ZHXjA¥VYZhkeif£ehidg# EZgd XjVcYZk éjgZ\gcXdk[TVc Zc Za ejZhid ce
\Vc”roVYVh WV_d Za hjejZhi8e8XifM\VZe¥QiZg YZ ZhizZ XdtdXMdZEidgMhzZhdg0 n Zc ZhV
h<ad jcV bVcZgV XdggZXiV ¥AXwdg Xdtzghinve fjZ ht# Nlah e ZoWi¢y\&h hdWgZhVarzZciz#
fiZ Zzh aV b hbV eVgV idYtUh¥ Kdyd WVZg\WoNagd YZ ZhzZ XdddKidrtZbZgdhcd! ZhV b hbV eZg
\WYdh V VegZcYZg V aV bVcZYGVXEYaZXVZA\YZhZbeZ&8dl O [d\W{WhW#Z&jcfjZ hVWZ Xj{a YZW
Zh Za b*hbd "cAZgcd eVgV aijXijVeAdgzZhg YZ ZhiZ Xdx\d XbXZlktdcZhcd Zh XVeVo YZ V
fiZz VegZcYZc YZ digV [dgb\Vd8YZJ@XJH?Z Va cd YZhZbeZgSZdtedchVWrarYVY YZ Z[ZXirkVl
egdWVWazZbZciZ Zm" hiV bZYPYHYaXZec W W2 idg d jc a2Niglgu# n
bVcZgVh YZ VegZcYZg# °a8«bd VegZcYd4» hdc aVh RigWwiZ egylZ\jciVh “bedgiVcizZzh Vv
=Vn eZghdcVh! Xdbd 8]jgX3ZapdiVjzV [dgbjaVg# EZgdoyar/ g MedpdV °2BZ YZhZbeZSd WAZ
VegZcYZc ZhXgM"WAMrZcYd# 6ahpMd/hgVeg¥bYZa* XVh# EVgVeldhhrdeVdh&ZzZXZh”~id jc Zcidgcd
idbVcYd ~cAcrYVY YZ cdiVh#t7EZhdk ZZAXVobZciZ! jhiZyWa@wr ,¥aiVbZciZz ZhigjXijgVvyYd
edg Z_Zbead! YZ_«< jcV ZcdghZzZXWxieg¥YjiXghz/ °2lgVWWNM_WHdZc dgdZc jcV dg\Vc oV X~ «cc
XjVYZgcdh YZ VediVX~rdcZhlaVjaZ&iAZKthdn jc hdariVg dl43¢ NcY ejhigzySV4» EdXVh eZgl
fijiZ cjcXV adh brgVWV gZVah@e¢WVvXjWcWazZc Xdc aV \ZcigVWXWYg{We'gZt Zc idYV "XaVhzZ Y
XdbedctV# 8dchjaivYd VXZgX&iWghegdg§aftjc fj, i"ed YZ gZah¥ Jdc¥/»# digV kZo ]1Z k~hid V e

+ ]VgkVgyY Wjh~cZhh gzZk"ZlI
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bjn Zm~idhVh Zc \gVcYZh dgi¥ cig&yWKwda ZhZ bZ_dg JVXTYIXI1X Ve XagtWbWVh bVczZgVh h”~b]
ododWgVg br*hZgVWazZbZcihXazXXbiwWyglkZghdcVh eVo¥ZcrB#EdgdydiBhh hVvWZc adh Zbeg
V digVh b{h eZfjZzSVh# N aXV@t#EHMY Zh ZXji*kV XgZt\Zmgddjodmib BeiZ YjYV! idYV Zbeg?
MjVabZciz X"Zgid# fjZ jcV ZbegZhV YZW1tV XdcegdMjgE\g@ZhjaiVYdh V Xdgid ea

AV XdcXajh?<c bZgzZXZ gX&ZZWghgV eWgV iVazh XVg\dltiZcxdWazpejgh Xdc £ Xid' ZcigZ a
igViZ YZ XVbW~AVghZ V ht Yo2hWBdOV@hd¥®h aVh edh "WANYYMY XE ~CiHgd VedVod n Za XgZ
egdWVWazZ fjZ iZc\V ,m?id#EEGddhjgdf®WKW_ZbegZhV XgZ¥¥ ¥ gWhe@digod! XVYV ZbegZhV
Yjgd eVgV bZ_dgVg aV [dgbBY"BEZgfdZVhjZgV eVgV °"cXdogeglgVogvoVicj\geglgde*V egnrdg YVY#
YZhZbeZSV# N igViZ YZ"cdcj\ZX¥e#VIHZigNZYZ YZX"g VaAd ¥gMblddiy MZabZciZ jc YZhVXjZ

WV _d fjZ c¢cd ejZYV gZVa”“oVg d fjZ hcad ired ZXdc«<b~Xd# :h Zc ad [jcYVDb
1Vg{ bVva# i >$i E“ id YZ kVadgZh gZaVX”®
’O QUE UNO HAC%CV ch Iﬂc(YchV ZbegZHKV n Xdc

Z#UELES SON MIS VAUGRASISO MUY BEEMNVvWraryvY YZ hih z_zXjirkd
EVgV hZg XVeVo YZ \Zhi~dc Z N ! h AMXidh YZ kVadgZh cd
S EHTOSAMENTEN FPODKROR

jhizY [~cVabZciZ YZWZ e h-dg\Vc*oVX~dcZh YZ cZ\dX~"
cagjfazh hdc b~h kvadgzhaM @hi@ ALZWA R CON EVh RaROW le@hidgvazh YZ b{h
jcV egzZ\jciV YZ ,i*XV# 8jVc¥d bZigVi id Zc ::#JJ# bAYZ hj ,m~id
YZ ,i*XV! avVh gZ\aVh hdc a$hI %"Ib Mep\\/gPE VALQ\RE Y YZ cjZkdh [Za™\gZhZh#
idYd Za bjcYd! n aV egjZWV Zh h"beaZ# Nd gZh XgZZc fjZ ad "bedgiVciZ Zh
aV aaVbd aV °egjZWV YZa ZVWieWddw#Zc[dfjZh0 Zc b" ZmaZ)X'ZcXa¥Z\& ¥ dh hZ jczd¢d V aVvV X
:c adh eg”bZgdh VSdh YZ¥emtedvyYd! ZhaVYdeiVg jc edOd cHZ: ¥ WW\Zch#ZSdg ViZzeYZg{ aj.
Yreadb{i*Xd b{h gZhezZivYd Y ZzbiWYyY¥hd! hdc [jcYVDZcIiVAKZbIMZYY&¥ Zh Zhe”g”ijVaZh! d Vs
aVh \gVcYZh ediZcX~Vh ZgWdbe ZIdWEZWYYdd Zc XjVcid eddZhWYXWhYEhcHEZ jc edgXZciV_Z h
VaZb{c Zc AdcYgZh# 8aVgVbhZ AV ZidikWa&dgZh# GZegZhBigV ckahht¢zhvhidgVa ZkVc\,a”X
YZhircVYd eVgV \gVcYZh XAH¥hDcXhec KZgaV gZaV X~ «cadlcigze giVaeg¥VzZh Za XgZX~ b~Zci
i"ghZ Va bZcdh Zc Za brc*"hegoWZxZmiggZgZ0 Y N[ZgZdj¥la Rrh e e XghdcVh# :hiv "aZz
YZ hj eVth! h®” c¢cd Zc hj XVeX*gdhgdZWAgVa¥YVY YZ jcW adh Vo2V, X*a@zZ\VYdh fjZz cd "c
EZgd Zc & . %+ gZcjcX” <« VWY¥PEIVDbh4cliZciZ n hj YZhVggdRjakOYV kZhétigZihV a#
eVgV cd egZh”rY~g jecV XZcW HIPZLXWY W 2 b/ Xdcig"W X <CjBkVBDBeid ,hiV cd ZH jcV X]j
Za XjZged Y"eadb{i*"Xd V :YiMgX & Kjec¥ eZghdcV V jcV dbeg2Zhd/#£4dg¥gdh# 6 eg”bZgV k”h
gZn ZgV jc cdidg”™d bj_Zg "RVayNYdAVWSTAWh YZ [gjhigVX" «@ZXVZ ZjZZAM R¥\jcYV ~\aZh”V Xg
YZ VecYd Zc XaVgd fj, i"é€d §ZcpeXAV! fyZjc XdchrYZgVWaZ d¥hizicAz#/ €Zgd gZi~rZcZ V egd
gtV# HZ Y~AXZ fjZ Za ZbWWKAZY¥dy WjAgdkadgZh n adh YiZjXM dgiWdgoWX 5ZEX",c aaZ\VYdh
°BZ c¢c”™Z\d V kZg jc egdmZchi\be&ZaxZzBAacZh cd ZgVc XdbeVeyWwWhzZg¥# Hj XgzZX~ b"rZcid! Zc di
eZ d Va V[Z"iVgbZ edg aV bWEVeVeZgV h~"braVg! Z4 fe?vV WOVED Zh b{h hca*Yd# whiZ iV
whV Zh aV egjZWV YZa ZkgZho# [NGbVXKVi*XV igViZ j¥ZegdWZZBY iZda<\~"Xd! d hcad a
gZfjrZgZ fjZ jhiZY hZ egZ\jgZh[j@rFYdh gZVa“toVcYd"eZfgZhehr¥d hZXjcYVg~rd# :h jc egc
ired YZ eZghdcV fj*"Zgd kZgV¥le XdcZihejX hdd Xdch™\jrZcYd XYadhxZ@# :c jc YZWViIiZ eWa
edg aV bVSVcVa»# Ad fjZ XXjohd¥idrPXgMcYZh VkVcXZh» ¥ adhieVididgzh hdhijkd/ °6 bZc
XdbedgiVb~Zcid ,i*"Xd Zc ja Vggd*2ZhAVYdh! cd Zh eg”b\eg™VEGdiZgicgZz V aV ~"\azZh”~V! cjc’
dg\VcroVX~rcc d hMijVX"Mc¢ ZXjghiXdbediydc<b"XV# Adh giigMg{VaMlej¥gdiV Va GZ~cd YZ adh
iVbrZcid ,i"Xd Zc digV# EZXdVa¥j " ZgW YZh ZhiVh ZhigViZiCdh! ghgte¥ "« Za digd# °6 bZc
h<ad jcV eVgiZ YZ jc h*hizZbhzy ZWKYaXYEBEELiZ adh b hbdW#ihidZ aedtkeXgd aV ejZgiV Va GZ"i
n ZheZX"VabZciZ YZa h"hiZm"WZ k& ZdgzZb”Xid ZcigZ g habdhZkc\d ¥ZgiZczZzXZg{ V aV "\a:
YZ jcV dg\Vcr oV X~ <cc# kVadgzZh fjZz kZ aV Xdcig™WjXA¥dMhYdg\aAt Zov X~*dcZh! Xdbd aVh
IgVWV_Vg Zc jecV dg\Vcre\yxhde 2cindgbrcdh YZ VnlYVig2tAadtkWadyzZzh# EVgV hzZzg ZAXV
h*hizbV YZ kVadgZh Zh "cWX¥BEeVVIWXZgdbZ dg ad fjZ ndg|V&%xVXycc! adh kVadgZh YZ jc
XdbeVi*WazZ Xdc adh egdehdhiXé&YYZVkVadgZh dg”*ZciWaW 2t dhZ\jaXaWeVi*WazZh Xdc ac
aV ezZghdcV iVcid V aV [gjMauXjWogXdwzdcidh X2ZcitAXWE#aV dg\VcroVX~«c# Cd Zh cZXZ
Va cd YZhZbezZSd# ca fjZ jcV ZbegZhV YZWWhaAVZg aXithcb hbdh! eZgd YZWZc eV
8dch”YZgZ aV ZmeZgrZcX¥MAYEZVj@\¢ FicX <c YZ adh giRpIZYidh Xdbd eVgV XdZm~hirg#
Xji*kV YZ gzZXjghdh ]jbVcdhXdgWb2aiZod d Xdc Za [dXdigjghdd aat eZghdcV cd h<ad hZ [g]
Zm~idhV XjnV ZbegZhV [jZ ¥V DheHEVoaddgh Vhrbrhbd jcfyzXijZhetocdYeZgd Y jX*g{ gZhjaivYdt
jcV dg\VcroVX~<c b{h \gVtYR¥ddyBhhatVAYY VcVarhiVh' AcVch Zggitv adayVhzZyYZ jcV 'eZghdcV
firhAX~cc! [JZ egdbdk” YV V gZAkafpd@VZla ZeelgZhVh e|ZYZZgWZHcXigZ ZhV eZghdcV hZ YZh

ZcZg'dws )



>> MANEJO PERSONAL

gVgV kZo ZcigVc Zc Xdc&E’
eaZbZcivVg”"Vh# EZgd V kzZX
ZcigZ adh kVadgzZh YZ jcV
[dgiVaZoVh# Ad fjZ jcd ]VXZ
bjn WAZc n Zm”idhVbZciZ" e
oVg Xdc Za egde”™d h”hizZbV
ZhzZ XVhd! edYgtV eVgzZXZi
eZcV YZY~AXVg aV k*"YV V Z
firZgV jcV eVgiZ hjhiVecX"Vi
HA Zh edh”WaZzZ! eZgbtiVhb
jcV cdiV eZghdcVa# =VXZ
nd iVbW~",c ijkzZ fjz YZX*rY"
kVadgZh n ad fjZ ZhivwWV ]
hVbZciz# ,BZ ZhiVWV nZc)
Xdbd _dkZc WVcfjZgd YZ ~c
AdcYgZh V bzZY”AVYdh YZ a
Za igVWV _d XaVvVgVbZciz Zc
[dgiVaZoVh# H”c ZbWVg\d!
bt brhbd ]VX~ZcYd jcV Xd
Xdbd \Zhidg YZ VXi*kdh# B}
fjz ad fjz nd kvVadgvwV ngHL ,
cd ZcXdcigVWYV hZci?"Yd Zciicy <o Uy
b{h g"Xd YZa XZbZcizg”~d# Cd iZctV c”
Y~rcZgd c¢c” digVh d[ZgiVh YZZgVRXR " hdH EZg¥ ZWZg TV YWY YWelg 2dg "Xa igVWV_d Zc ht
V eZhVg YZ aV YZegZhn<t Z¢ Xpgpbdd §jZcjoed V jc egdnzZXidh¥ ZY Zhb¥XVbeZh~cd d Za VgizZh)
XAt n [jZ aV YZXMh”r<c XdgdYZXYZK ke diogdhh# Jc \ZcZgVgcE¥WViilbxcfjZZcZa XVhd YZ adh h"
eVaVWgVh! adh kVadgZh hdegdWZWaZhhXcizh Zgc XV 1VnW dbelgiZedhy# N! JVhiV JVXZ bjn e
aVv egjZWV YZAcrirkV# Zhid YZWZgtV hVWZg YZX"gWyZedd) MZjciVYd fjZ aV bVndg1
bVcYd "cYZeZcYNZciZ# eZghdcVh ZgVc hjwdgY~*cVYdh fj:
z#UEL ES MI LUGAR Ad fjZ zh A\jvabZciZ "beakgifiyZiBZ azh dgYZcVWV# >cXaj
Jc eZfjZSd cebZgd YZ eZghdVWhZg\VaWZgZhejzZhiV V ZhiW ey ZV%cavHh%[Vadh cjZkdh igVWV_
YZhYZ bjn iZbegVcd Xj{a ZKj&ijVajWgé&V eZghdcV eVgVX¥ZXKXYbV¥Zjdd adh aaVbVYdh ]od
Adh bVizb{i*Xdh! adh beh "Xk gijadWVXd d[ZgiV d egdrgXVeMr8MXN@ad YZeZcYTtVc YZa )
X~AcZgdh! edg Z_Zbead! \Zcpwo/,&b2ZZgd nMV Zh aV bV'cZigXcidk YZe¥ghdcVa YZ hjh ZbegZt
hdc bVizb{i*Xdh! beh”"Xdh dVXdXVchg¥hgad# whiV Zh aAaVdygAXVHchfhzXVggZgVh#
XjVeYd i“ZcZc XjVigd d X ZAWYGHW XHigjXijgVghzZ# whiXjZhdaV ACvagWh YZ adh vSdh +
ZYVY# Adh b,Y"Xdh hjZaZZc L "YZYW AGhVc hZg aVh dgagtinfjizzaz whidgVe fj, \VXZg# /
XVggzZgVh Zc aV VYdaZhXZZX "V iavh A/ &iZhgtZhjaiVYdWoZh WZWZHdXk _<kZcZh XdbZcc
EZgd aV bVndgtV YZ aVh eheidoMhY ZibdZ n Zc ZhiZ b\e@Xd|¥i&/ gYZPB€¢,! fi"Zgd »\NXZAd
X~VabZciZz aVh eZghdcVh eljgfyd Zriiz Zh fj~Zc hdn»# fjZ ZhXjX]Vgdc [jZ fjZ aV bVcZg
iVazZzcidhVh! cd hVWZc gZVabSehzZXXp{pZg¥h Zm~idhVh cHdedgeMMgZY¥yWRHVXZg ad ijnd»#
hj aj\Vvg 1VhiV WVhiVciZ ZcHgVYXhVggdadVc XjVcYd aVhdedghdec\ZlgZhMc Zfj*kdXVYV Xdb
kZhciZcV# EVQV ZcidcXZh! hetgZ2iWyV¥gVh aVgV aVh dédaqidb"YdMEZpZ e dbg\VcroV X~ <c# Bjn
YZWZgtVec XdcdXZg aVh gZHezZzKivh XZazVihhjhgEdgiVaZoVielzghdcMhy & Z aVh fjZ XgzZnzZgdc f
egz\jcivh/ °28j{azh hdc b "h Yagiy\aW &V 4mw!hjh kVadgzZh#ad Viyrizdg Xdear pqrpjVv V jeV Xdcig’
°cag¢bd bZ YZhZbeZSd4» n °2@ji¥ghehAY¥Z igVch[dgbVg V Vc¥\Ve¥gildygZVaroVX~<c n Va ,mAi
brh kVadgZhd»# :cidcXZh' ejZdbize nighMNZ_VYdgV n Xdb&ai\fcVZYeZ gWh igZh XdhVh#
gtVe YZX~rY~g Xj{a Zh hj aj\Zg#igdh VhezZXidh! bZYNdXgZEZGd!Wa)\"Zlet! nV cd ]Vn kjZaiV
Ht! bZ_dg Y~AX]d! YZWZQgTtVE NZb2bwe&EXIiZAmXZeX dcVaw k"Z_V gZhejZhiV YZ ]VXZg ad
YZ YZX*YédZKjhg aj\Vg# AV eZghdcV aZ YM\Vc d aZ Vh™\cVcec# Adh igV
fjz 1V VegZcYAYd fjZz cd hz 2#BMOSDEBEROA CONTRIBIRZcid! zc evgirXjaV
W~rZc Zc jcV \gVc dg\VcroVBad a\ZgN& grfavaV ]7hidg” V! M¥g@onNcZigvdlyiXZg jcV egZ\jciV f
JVWZg VegZcY”AYd V YZX" gYEzawh eZgbdcVh cjcXV ifkchZjZzvangEVj¢dgbjavyYd YEVLRG PABj{a
XVg\d Zc jeV YZ ZaaVh# AVWgRZghAX8kbidZY ZWZ gtV XdcilgZyvpvgXeic HyZ2 WP «<cd»# EVgV gZ|
1V VegZcY~Yd fjZ cd Zh jcYzdbtWY Xgbd Xdcig"Wjrg! n WiBWYg2MMdhyWag igZzh ZazZzbZcidh

- 1VgkVgY WjhAcZhh gZk~ZI
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°afpj gZfjrZgZ aV h ijVX~rccddhVWgWit wZ2h Vgithivh! jedh \KXcbid mXg¥WzZhzZbezSZc! ad b{h eg
[dgiVaZoVh! b~ [dgbV YZ YZNZbeXSAghiAXdh! jcdh edXdENgYZYAhYVig&d ad ]V\V "YZ bdYd
bAh kVadgZh! @aX<bd ejzYd [M¥XAY AV bWmdig TV YZ aVh eZghdi@¥h: ag¥g"¥Z9¥chzXgzid YZ aV
XdcigrWjX~<c V ad fjZ YZWXAEVXFGdhZvhdc ZAXVXZh XFZcidgdd# Mid\Zth eZghdcVh Xdc a
edg cai®bd! 2fj, gZhjaiVYdh XZ¥Fd ZaXXx XVhd YZ fjZ higWoNiw* AbWey/divV 1V XZg jhd YZ hjh
oVghZ eVgV ]VXZg jcV YMNZYZcp'W dghVcroVX™r«c d YZ YZ hgN\MMg bR/ YZ igVWV_Vgn YZ
8dch~"YZgZ aV ZmeZgrZ'eXXUbYZAN@YZ¥BEEYAZciZh# <Zhi\Mke\gFeX X" tcZh YZ igVWV_d hZ
c” higvVYdg Jdhe”?iVavg”"rd gZEK™hda giwWjgLyd#gZhedchVW"ac* aVgh ivZXaW¥d Zc Za igvVWV_d#
:a ]Jdhe”iVa ZgV \gVeYZ n e YXdchadZ2 he#Zgdd i"ZcZ Ydh eaWghZR#ficYV eVgiZ YZ aV gZhedct
YdgbtV Zc adh aVjgZazZh YZ AV ge\hZEV<Zh VXZeiVg Zadng)d ¥ ZhfjgZzavVX~rdcZh Zh gZhec
JVXtV (% VSdh# :a cjZkd VanbhcadigigW YadyghdcVh hdc iY@ sy XkbY¢dKV X~ <c# 8VYV kZo f
YZXAY"Ne fjZ hj Xdcig W jXro¢dbdgjiMzZZRiVechchirg{c bV AMWafYbZxidigd Xdchjaidg! ZbeZo)
WazZXZg jc Zhi{cYVg YZ ZmXZaXdXedlgineghcZz Xdbd hZgZlgVIZWwWcddgh &K dc jcV dg\VcroV X~ <cc! «
{gZV “bedgiVciZ Va XVWd YhiMdh &SV a1Z Zaadh iVEWAZhXjX¢&Zhdc idYdh adh Xdc/A&E”
\"¢ Zc[dXVghZ Zc aV hVaV YhZhZ pdZggiVZacXo' W0 iVbhWA ¢ irgZzglkdbMabWVY# AV bVndg eVgiZ
fijz ZgV \gVcYZ! k"hA"WazZ n ¥Za\dlyg\¥Vz J¥XK¥g#aVh XdhVhhjg\ZWZa irZ2¢eldicYZ fjz aVh eZghi
9ZXAYNe fjZ XVYV eVX"AZciBjlijRVadlgZh# Edg ad iVcid! eWWY¥chad ZjAX¥bH YZb{h Zhi{c ]V
hVgV V aV hVaV YZ ZbZg\ZjdXZYhYZIWZT XdeAKZg aVh [dgidbaZzad/ higdh]VXAZcYd! d Zc fj
ViZzeY~Yd edg jcV Zc[ZgbZdW Wdra YAZXYY¥WZbeZzSd n adhghWgHgzZh 2hz{ XdcXZcigVYd Za g:
YZcigd YZ adh eg”bZgdh +%h Xa\geVY&E#Hdh YZ igVWV _gZhjaiVvYdh ZheZgVc# N aV gVocc
:c YdXZ bzZhZh! aV hVaV hZ Kidth}gew dwk~rd! eZgd edAVW2ZdghddVh cd Ve egZljcivyd
jc bdYZad eVgV idYdh adhajdhgeZhWaZNiZcX «c# |ter"X¥cXZ'!add §¥ghldewWd ~c[dgbVYdh#
YZ :#JJ# nl Zc adh h™M\jAZcfgh [VARNSHOVYV eVgV ZhXgrWinNg Yo gWXRYVY YZ egZ\jciVg :
idYd Za ]Jdhe”iVa [jZ igVch[dgbMYag”rbZg igVWV _d edgfjjz O £Z[Zd Zg/aV Zhije”"YZo ]jbVc\
8dbd hj\rZgZ Zhiz Z_Zbead! gVgV kZo
Zh edhrWaz .d evgirXiavadgZeiZplRXIER SECRETO DE LA EICACIA
[Zgd, brgVg YZth"VYd Va []Ijgd# Jc ea
edg ad \ZcZgVa cd ejzYZ Xﬂwg gA\bf{sh PfRSONAS CON LAS QUE SE TF
&- bZhZh n idYVktV hzZg gV V V4| YA
XaVvgd n ZhezZXtAXd# 9z" bd%IddAf(;/ER ({%ZSO DE SUS FORTALEZAS
\jciV! Zc aV bVndgtV YZ adh XVhdh! YZWZgtV
hZg/ °29<cYZ n X<bd ejzZYd gWNazZcddgdtZz6jc h® Za hM\jr"Za@\Z [*"BfAgZN j¢gbVcV# =VhiV ]VXZ e
hjaivYdh fjZ JV\Vc jcV YN [Zg¥p¥™Midg ZaVg@ ZghdcV hZ\j*"gicZBEXGhWgZEt XdciVgaZ cVYV YZ Z
YZa egcm”~bd VSd n bzY~ rd4scp\glgZh &jZhivckVgrVWaZbZeci@VicKgyd/YZh bzY~ZkVazh! id®
YZWZ WVaVcXZVg kVgArVh Y{hYyfctcEgWoZgaHjaivVYd# b BEHA W hbhgdidl hZ YZYAXVWVc V
adh gZhjaivYdh YZWZgtVcelZedg WQ{[Tp2 Z2ZhZY&ZaZVYd"' ZhcZRiaeXYdHedc idYdh Zc jc b*hbd
ad\gVvVg0 YZWZgtVc gZfjZg " db®Z4ZbiZgVvY®/d!d! n fjZ [gXKMAKNGWVE Zgdd bAhbd Zc XjVcid h
eVgV jhvg aV _Zg\V VXijVazZhBlZegdy gf WY W ZghZ Zk~iVYid WaXacZBkZZ\V\Kajhd adh edXdh
YZWZgtVec hZg VaXVcoVWa¥le#h e NOWWZWZ AV hZgkVY XYV Zikd cA[ZgVc °XdbjcZh» igVV
hjaiVYdh fjZ cd ejZYZc VaXM¥VaVgNXd K<bd ZhiZ _Z[Z hizd¥dmZbdd S\#fjZ cd iZctVe fjz Y
fiZ h<ad ejZzYZc hZg VaXVcoX¥dh_Zgzaved hdc c” jc itM¥dZZxd ZpZ ZhiVWVc VXA AZcYd#
XAgXjechiVveX”AVh b{h "begdWV¥VW\aXhV dh\Xtc "oVX~dcVa c” Fa\h °fj¢ X\Vgée#bVndgtV YZ aVh e
hZg VbW~AX~dhd0 Zh hZg iddHd# AHZYjdndjdldm i"ZcZc Y ZigdAWd/ W]IWKXiZgdigdh fjZ i"ZcZc Y
gZhjaivYdh YZWZgtVc hZg H\dg XM KdK#®F bZ_ dg hZieMZ W XZgadh#edchVWrarYVYZh#
WZgtVe ]VXZg jcV YA[ZgZcXhVgiZEddclaVWHA*YVY YZ aWZeiXgN&cWX gfjZzi~rc\ edYgtV egdk
adh gZhjaivYdh YZWZgtVc hgAMWRAhVV Xdb Ah&dh dWhZgddeg ®¥thhn WWXWZ2\§jVagyd hdwWgZ kZci
aV bZY~AYV YZ ad edh® WaZXobjd/ cg VAW WaZh# YVeiVghhVWZEjZ¥&d fhAiWgZ aVh XdhVh fjz
9z Vfjt hjg\~g{ jc Xjghd YZ WXZ"bdh fZLAXVXZh V hjh _Z[ZXK#dWhig@ZZXRdNZejWar*X~YVY! Zb
JVXZg! YccYZ n X<bd XdbzZdBXpdinZig,hZXgZid YZ °VY b~ r@thjgdagZNidad#[BZ bdYd fjz fj*ZczZ
bzZivh n eaVodh A_Vg# Ad b~hbd Zh k{a”Yd eVgVZhiwHdKXKdhj¥h YZWZc VhZ\jgVghZ
XdbeVSZgdh YZ igVWV _d# 8UNYXZjeglZiy WWZ¢iW YZ bVg Zirc\ Xdt
2ESPONSABILIZARSE BBV A cd v av YZ jHijizYz2hNcidydhvcYd YZ JVXZg! ed¢
RELACIONES inZcZc YZgZX]d V igVWV_Vgahi{ic iy vDg&#JAMZ [VXZgad! X<bd
Bjn edXVh eZghdcVh igVWV  Yedgdy hZ Bhalvh Z[ZXi"kVbAViZZlyZnYfZhgBhjaiVYdh ZheZgVg#
n Xdch™\jZc gZhjaivYdh edgezSVdawvXj{¥ahjhdc hjh kVadgBAh#a\ K}XZiegZh~YZciV YZ bVg"

ZcZgdws
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1ZX]d# N h”~ iZctV aV hjZgizZ YZ h
Y% VSdh YZ igVWV _d Yjgd Zc Za b
aV ktV [,ggzV! jcd b{h fjZ hzZ Xdc
Xdc aV *"YZV YZ eVhVg Za gZhid Y
]JVXZg cVYV# =dn! h”"c ZbWVg\d! :
eVgiZ YZa igVWV_d Zh XdcdX~"b”?
igVWV_VYdgZh YZa XdcdX”b”~Zcic
°VXVWVYdh» ajz\d YZ )% VSdh YZ
Zhi{c h"beaZbZciZ VWjgg”"Ydh#
=Zbdh dtYd ]JVvWaVvg bjX]d hdw
Xg*h~h YZ aV b”"iVY YZ aV k~r"YV D
irkdh# :h eg”~cX”eVabZciZ VWjgg
6 adh )*! aV bVvndgtV YZ adh Z_
]Vc VaXVcoVYd aV Xehe®YZ YZ t
gVh! n ad hVWZc# IgVvh '% VSdh
eg{Xi*"XVbZciZ Za b~ hbd ired YZ i
hdc bjn WjZcdh JVX~,cYdad# EZ
Zhi{c VegZcY~"ZcYd c”™ Xdcig"Wjn
ZcXdcigVeYd YZhV[Tdh n hVi~rh]
Zc Za igVWV _d# N h”c ZbwVvg\d |
egdWVWaZzZ fjZ Zc[gZciZc"digdh '¢
o{h '* VSdh YZ VXi*kAYVY# Edg Z
\ZhirdcVghz V ht b~ hbd XdcYjX
kZo b{h V ~cAXAVg jcV hZ\jcYV X'
m~hiZc igZh bVcZgVh YZ YZhVg(
hZ\jcYV XVggZgV# AV eg”bZgV Zh
ZcirZcYZ ad fjZ Zhidh ZheZ)ZMa"hWVWiheydejZhidd»# 9Z ZlZedlV @ fdv# 6 bZcjYd Zhid cd ~b
XdcdX~b”rZcidh YZ Vaid tr"kgeWahifeYliyzh YZa Xdcd X "bfgE dijid KXWWGVYhzZ YZ jc'ired YZ
X~ZcYd! aV XjaeV cd Zh iVciimnzrgazahidXWbidlYd VijZa"Xdo/iAZe VoW MY/ Za XdcigVadg Y~k
YZ Zaadh# Cd aV ]Vc ZYjXVYd#!l6haW JckizighddY cVYd! jgcjagdytdydpedgV X”<c! edg Z_Zb
Zh gZhedchVW"arYVY YZ aXdeZA¥Zed Zb "V ZaiWgd YZ Zfdkokh NgiZVZc Za XdcigVadg Zc jc
YZ bVg Zirc\ VhZ\jgVghZ YRZHZb{dN &KiVecYd hZ JVXZ Zhroire¥dgZv2gd iVbWA,c ]Vn XVci
hjh XdbeVSZgdh YZ igVWV_¥"%dbedZegZcZh/ °<gV X"V h eggxe g \zhiWag# eZghdcVh fjZ XVb
hj k"h~<c YZa bVg Zirc\/ XjEZgh Rddghfh cd ad J"X"hiZiVabZit42#YZ atczV YZ igvVWV_d/ e
dW_Zirkdh! X<bd igVWV_V n BVERgIYv "¥Y X rdcZh nV cdzhZzX@odjigknZez cz\dX~dh d Za [j
ht bAhbV n YZ XVYV jcd YZ BaWdiZ#aV [jZgoV! h~rcd hdWMgR zage WelzdiVaoN# ~c\gzhVe V aV
>cXajhd aVh eZghdcVh fjAVZZiMZeZ2X "V YZ XdcAVcow o gZoayx £29gzXjirkd YZ crkZe
aV “bedgiVcX"AV YZ gZhedch¥dWhatdVeghWZZ YNZgrVbZciZ "pwaoN\d dVZalVZk YV XdgedgVirkV :
aVh gzZaVX~dczZh bjX]Vh "kZX\h ¥AchZjiXbbZciz# HM\c "AXRMHj@VyX zZhijY Vg YZgzX]d n X
bjcA"XVec ad hjAX~Zciz Xdc hKdWhgiXeW2ed bfijVbZciZ# GZpecd vWVINY &Y Zc jc ejzWad eZfjzSd
IZbZc hZg k*hidh Xdbd egZbMghdh¥Z dVh gZaVX~dcZh Zhkgd@ lrdhiVbeXd\aVo{h hZ\jcYVh X\
Aefjrhnrirkdh d ZhieerYdh# dWKZ ZYYNWN VWhdajiV# th jc gMINZigé#gtr2YNe9h edg eZghdcVh
XVYdh# 8VYV kZo fjZ Va\j"ZeZbhW UWX¥ZG XV dg\Vc oV X yalxXtohixidgmridh bdYZhidh Zc
V hjh VhdXAVYdh n YAXZ/ %epidkZZZYdg i "hig"Wjr"Y'dgbZQAaZigWW\wWZdh# :hivh eZghdcV
h, ]JVXZg WAZc# 6ht Zh XdbedghWwW a#¥YWliddc idYdh hihl ohdbeAg§Zgdhh [VWArarYVYZh! n
hdc brh kVadgZh# whiV Zh ¥¥ KgMWWVWIXVd¢Zaadh YZ XgnveV Wy Gekzhrive jeV Xdbjc’
Zc aV fjZ eaVcZd XdcXZcigVYgleZcy ZhndiWbW",c VfjZaadkK\Vhd/ YAeZRVXTV Va ~*ghZ adh ]*_«
hdc adh gzZhjaivYdh fjZ ZheZhd WA 2gdesd igVWV_d# czxzh/\ch jc "c\gZhd# EZgd! edg :
aV gZhejzhiV Zh h~Zbegz/ °:hid Zh YZ \gVc dYd! cZXZh?iVc jc YZhV[td#
VnjYV# 2Edg fj, cd bzZ ad Y*, Mid E@MN»@A MITAD D,Evshlé\]\z{\tDAchZgV YZ egZeV
N jcd dWirZcZ aV b hbV gBW’U(cEyrg’Vc aV bVndgtV Y2\wgAh &Z hird¢yNv b ivY Y'Z hj k™Y
ZmXZeX"<c! Zc b ZmeZg"ZEX NV WV VdXE\c"AXVWYV aVWggdhX Vil f¢ e KVggzZgV eVgVaz
ircjVX~cc egZ\jciV/ °aN fj, JWAKPZWEIZAXZhAYVY YZ egZdXde¥pé\edgjaMANZZzc bjX]d ,m~id :
hVWZg hdWgZ ijh [dgiVaZo¥Xjt!lYX<b#iVX YZhaV k"YV# JcdelygrpgaZtiZ X\ ggZgVh eZgBVcZXZc
ZbezZSVh! ijh kVadgzZh n aVhXujciy"WpKkMzcYd ad fjz h Zpegd fliZW V¥ zZhivYd JVX~AZcYd! r

&% 1VgkVgY Wjh~AczZhh gZkAZI



<ZhirdcVghz V hf"bABbdE:?DG 9: =7G

i"Zbed XdbeaZid d eVgX*"VagKdbd&Z Xkdajcivgrdh YZ "hd iyXkdzdid hivde iZgg”"WazbZciz
hjaidgZh# EZgd VY~ X~dcVabieccdd WZ Wjphgdwc:hd cd 1V dXMagZYdZd¥gjde X*dcZh hZg{ XVYV
jcV VXi*"k"YVY eVgVaZaV! ddcXghRabd kidZajciVg™rd VciZk dVa#gZYaYggiVbzZcizZ! cd Zm~hi-
Zc jcV dg\VcroVX~rcc hhe AcvZzhadh a9 go ad hZg{ YZhejXhib/dZ Zeedh, m%#»# AV VWgjbVYdgV
fiZz aZzh Xdchjbz digVh Y~Zo ]e6g¥hb¥ZbigWdYd! idYdh"adhzZzZzd¥phgZeZzghdcVh ¢cd ZheZgVWV
WV _d V aV hZzbVcV# EdY gt WeZWMWZhhEdXVy\azh fjZ XtcdpX e Kgb\ZedXZg Zc hj °ZhiVX~«<c
YZ aV VYb~crhigVX”"<c YZ lgidé\dZgVYW Vedg Zc hjh h'Z\jevwhVvabe&gdbad gZoV jcV Vcinr\jV e
Z Zbead! d YZ aV egZh”AYZcK™W X Ziad KdiejX dd VciZh Y ZAM\aZWyeVAY scAXV bdkra*"YVY Zg

adXVa YZ c”"SVh ZmeadgVYdyVK#hEdYgdT¥c Nph cZ\d X" YMY\XZUXZk¥ ZciZ#
gM\~g Za VaWZg\jZ YZ bj_zZgdbhVdvazgA/ Y¥ W _Zbead Y'Z jc:ZnjéMdhd XW\E¥VY YZa XdcdX~b"Z
igVWV_Vg Zc aV WAWardiZAVedWYhIYd'¢ [¥ZiVal YZ 'Jc\VZAgWog\Xd gZehde ZgVbdh fjz idYd Za
AciZ\gVg Za XdchZ_d ZhXdagMX " MhffjfZ "c"X"< jc ZbegZZ¥Wbh/ heid# :hid Zh Xav{yVvbZciz
;"cVabZciz Zhi{c adh Zbe@gXogWZY¥tgZWazZXZg ZhXjZaVadhadWzZadYACY#H]EVgV jcV \gVc XV
hdX~"Vazh# CdgbVabZcizZz hdkiVeZithde®dho« V gZVaroVeighdcwhd 2aZ2\AabZ_dg YZ adh XV
fiZ 1Vc h~Yd bjn Zm~idhVh Zicdhjloi¥yg™dZ eVgV aVh ZhXN&aZhXXYWY¥XdgVXVhd# 6aat YdcY
irzcZ fjZ IVWZg [gVXVhd# N Zcit

%XISTE UN PRERREQUISITO PARAGESTIUNAR LALRELT

MITAD DE SU VIDA USTED DEBE CQOdWE NZ & RyzA 24d AVGIE RiE)

igrWjrg! JVXZg jcV YV@GEEXAV n |
MUCHO ANTES DE LLEGAR A ELLA N o erva ooy 12

{gZV ,nV hZV jcV hZ\jcYV XVggZ
gVh XVggZgVh# 6bVc hj igVIMM VAV eggdzZivdg YZ (* VS KMggiZzgXagvgWhzaV d jc ZbegZc)
cd adh YZhV[TV# :c bjX]dh b*\zZtbdkghi*YZa XdchZ_d ZhXhdXyVv ¥, dpgh d[PZoXV aV dedgijc™y
JVX~rZcYd ad fjZ h"Zbegz |VWWd¥k FZX]KjVcYd J[VWTV VbtwWhagY hjgWwzhezivyYd d hZg jc ,n
eZgd aZ YZY~AXVc XVYV kZo[bFidW!i*ZBXd# hj egde”V ZbAdEMZRV[ghdh YZ \Zhi*dcVghZ V
IVbW", ¢ ~"cA"X~AVc digV VXi*KUeXiMgjegdon adYb”rcrhigVy 2hXYZaVéeVig@d XZg dWk~Adh'! h™ cd
\ZcZgVa h~rc AcZh YZ ajXgd# Bad¥brt 7ZbMW Vg\d! idYVkitWaghWN _&VXVhZhejZhiVh ejzZYz
7j[dgY! edg Z_Zbead! bdci« eVr"ZiméddKdbeazZid Xdbd "VhzkhYyzZegZkk YV hiV Za ejcid YZ eVg
ZbegZhV YZ iZaZk"h”"«c fjZ iedY&¥ KAV oV ZREHFZhV fjZ VnjYacW hit EZgd \Zhi~rdcVghZ V ht b
EZgd iVbW”",c [jcY< n XdchigKnVé¢od ZmgWV jc _dkZc VWdA\VIYdZgZ YZ XdhVh cjZkVh n h”c egZ
idhV dg\Vc”roVX~<c hrc AczZh M2 hjXogdigyZgVocc eVgV Y&hy gydaZWgZac cY "k Yjd! n Zc Zh
igVWV_V Xdc "azh”Vh egdhzhjv¥dZzhtiz Zhi{*bedgiVciZigvVWXhVggd YZa XdcdX~b"Zcid#
YZhVggdaaVcYd digV eVgV AcahWZag MhdgWZdvbZciz# CVIMZdeYHWZ V ht b hbd Zm~\Z f
egzZcYZYdgzZh hdX~Vazh X<bdh\ehdVdic K gkhjh bjX]d i*ZbeigWhwe/ hy[gdg YZa XdcdX”b”Zcid
egde~rdh egdnzXidh h~c AczZWaYeZx gipkgh!'htz'gc*d Zc hj k*YNZdXighvangi A#Xdbd jc 8:D# B{h Ve,
YZ Vg hjh czZ\dX~dh dg™"\*cVaZX# hd YZa XdbeZiZciZ "cVZ¢bXWgd fyZhd¥Z adh igVWV_VYdg

AV \Zciz fjZ \ZhirdcV aVZhZX\dchAVYZgVYd eVgV jc VeXhchj@ \|Vadahc)a#d fjZ hZ aZzh ~cY?
b”riVY YZ hj krYV fjro{h hzZzV:h"aAb XgdbgZVZciZ egd[ZhdgVajH kgymWWagdgZh YZa XdcdX”b
brcdgtV# AV bVndgtV edY§EVhZ jWra\goix/ V adh )' WZMZ¥z\Zjg~"dcVghZ V ht b~hbdh
Zc Za igVWV _d» n XdciVg apdXWSahhiZeMmgyjcV X{iZYgVedd oW WhZciZ aV ZhigjXijgV he
hj kZgYVYZgd gZi~rgd# EZgdcZhZghVYW~X¥ddVjcfjZ Zhi, BaZdVWZRIXXAYVY Zm~ hiZciz! ~"cXaj
gtV! adh ]JdbWgZh n bj_ZgZhMAX\KZY oAV Zaad# :hi{c al Pk¥YZVAYhiVEZYaW edg hZciVY V!
aVvVg\V ZmezZXiVi*kV YZ krYW "¥VWUVYarXdbaV gjeijgV WAGEjDWigVYbdZ bVczZgV hjwXdchX
jcV dedgijc*YVY iVcid eVg\Lt " daadvV Y YV YZ jc " _d#Z.caWhadig\WaE "oV X~*dcZh k~"kZc b
bdh Xdbd eVgV aV hdX*"ZYVWXtidN! fjiZ hiZXjcYd ~ciZg,h "dbe&hkdgWdVZ_VYdgZh! n fjZ aV bVni
XdckzZgifrg{ Zc atYZgZh n bddd&Zadh# jc ]dWWn, ejZYZ e2ghgddM\VhzZ fjZYV YdcYZ Zhi{#

:m~™hiZ jc egZggZfj*h~id eVagVW MZ[dgdcXgV# :a "c\Zc"ZgdBEZghg |dn ZhX&ZdZ ad XdeigvVgrd#
aV hZ\jcYV b?iVY YZ hj k"YV]dOVZHVWZINEZ Z cd ]V hr"YdWWh ¥YmdgdihdYZa XdcdX~b~Zcid k
XdbZcoVg bjX]d Vcizh YZ adZ\WMp idVAMEVé# EZgd Zc"hjfj\ZXa\kh Y VEhoV X~dcZh! n hZ &
8jVecYd JVXZ (% VSdh ZbeZdZoeWZKdkd iZhdgZgd YZ aANVAE@ZXZWNIY®¥XgYZ \ZhirdcVghZ V
YZciZ fjZ aVh ZmezZXiVi*kVhZY Z ke X, avtwalg\Zan~idhd# AXh[{bZa X dejlZxXZjZc X V! XgzZVcYd
hz ZhiVWVc VaVg\VcYd bjn fgZavyWdRziZ2Zgd Zc ZhV VXKudyX¥yc Zeiadavvhjciddfjbvedh#
bjX]dh dWhzZgkVYdgzZh nd "dXajZYAmXGgZAZYd jcV XdbjcrYVY#
gdc fjZ b{h eZghdcVh _jWw™aVY:¥hjo¥ XdiekZgy VY Zc aV f{j@ZZae gid§idd 6

ZcZg'dws & &
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"EN NUESTROSITIO LLL#=7G6A#8DB
O ENVIE ESTE CUPON POR FAX

INGRESE AQUé SU CiDIGO DE PROMOCIIN O EL CANAL A TRAVfS DEL CUAL NOS CONOCIi:

APELLIDOS NOMBRES
EMPRESA CARGO
DIRECCIiN

DIRECCION DE ENVIO
COLONIA/COMUNA/BARRIO [JcoMERCIAL [ JRESIDENCIAL
CiDIGO POSTAL CIUDAD PA&S
EMAIL TELfFONO

mroeman | venomento | L |||
() American Express [ piners [ Mastercard [ ] Visa CiDIGO VERIFICACHN DDD

D 1 aflo (12 ejemplares) + Clasicos HBR: Motivando a la gente
D 2 afos (24 ejemplares) + Clasicos HBR: Motivando a la gente + Los 20 mejores articulos de 2004 de HBR en espaiiol

1 ANO 2 ANOS

Argentina US$ 138 US$ 248

Colombia $ 386.400 $ 694.400

Chile $99.000 $ 170.000

MZxico $1.280 $2.300

Bolivia, Ecuador, Perce, Paraguay, US$ 138 US$ 248

Uruguay, Venezuela, CentroamZrica

* Precios incluyen IVA FIRMA

DATOS DE FACTURACION
RAZIN SOCIAL GIRO
NOMBRE COMERCIAL TELfFONO
RUT/RFC/RUC CiDIGO POSTAL
DIRECCIIN FACTURA
COLONIA/COMUNA/BARRIO CIUDAD

IMPORTANTE: Por favor, ingrese los datos completos y letra clara, de lo contrario Harvard Business Review AmZrica Latina no se hace responsable
del env'o. Si su suscripci—n es recibida antes del d’a 20 de cala mes, usted recibirf la edici—n del mes siguiente, de lo contrario recibirf la edici—n
del mes subsiguiente. Por favor ingrese los datos necesarios para la emisi—n de la factura. En caso de no hacerlo, se emitir la factura a nombre
del titular de la suscripci—n.

COMPLETE LA INFORMACION SOLICITADA Y ENVIELA POR FAX:

ARGENTINA #9Vcrza Bddilzad *) && ), (Fay>94 0i1) 47632919 # Z"bV~a/ hjhXgreX~dcZh#Vg\ZcircV5]WgVa

BOLIVIA #Z"bV~a/ hjhXgheXAdcZh#WEDL@MBE W.g\ga¥x ¥l 7elfak: 57 (1) 203 2645

COSTARICA #Z"bV~a/ hjhXg~e X~dcZh#XdHECWADORS V' dWaaX dijh Xgre X AdcZh#ZXjVYdg5]WgVa#Xdb

CHILE #iCVeXn =jZdnal *+ ' (-#an56(2) 7384033 #Z"bV a/ cVeXn#]jZgiV5]WgVa#Xdb
MEXICO #1Za/ 9#:# *' ** *dFak (35))90816837 #Z"bV~a/ hjhXg"eX"dcZh#bZEodudisd BgHIGaX b ** *%-& +-)-
PANAMA #Z"bV~ra/l hjhXg~heX~dcZh#eV@ERY FWmW eay/Xiljth Xgre XAdcZh#eZgj5]WgVa#Xdb

PARAGUAY #>hVWZa #VzgaXta/* '& '%Fpx: 595 (21)204.875int.2 #Z"bV a/ hjhXgreXAdczZh#eVgV\jVn5]WgVa#

REPUBLICA DOMINICANA #AVjgV =ZgVhbZ #lapdchd -%. *)Fax:9(809) 549 5039

URUGUAY #GaZ_VcYgV Gc#Y@at/\j*Ze ', %-Faxt 598 (2) 709.4799 #Z"bV~a/ hjhXg~reX~dcZh#jgj\jVn5]WgVa#X¢

VENEZUELA #Z"bV~a/ hjhXg~reXAdcZh#kZcZojZaV5]WgVa#Xdb

OTROS PAISES DE AMERICA LATINA #KZg<cAXV Hzad d*+ ' , (-#axt%6(2)738 4033 #Z"bV~a/ hjhXgreX~dczZh5]WgVa#



